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WHO ARE WE?
• SIGA INCOMING TOURISM is an incoming tour operator offering 

services including hotels, transfers, flights, insurance, and 

excursions.

• SIGA Turismo - Incoming stands out for its tailor-made 

programs, combining different cities in Chile and Argentina, as 

well as combining itineraries with other countries in the region.

• We have an extensive network of certified suppliers, which, 

together with SIGA's oversight, ensure high quality in the 

provision of services, always striving for continuous 

improvement.
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Mission
Being dedicated to people's 
satisfaction, creating unique 
experiences for them within the 
tourism sector.

Vision
Developing tourism businesses, 
putting the dreams of interested 
parties first, providing cutting-edge 
techniques, talent, and 
exceptional services through a 
team of passionate, creative, and 
experienced collaborators.

At SIGA Turismo Incoming, we work sharing the same 
values that make us who we are: a team working 
toward the same goal:

• Passionate about what we do, we put love into 
everything we deliver, giving the best of ourselves.

• Having fun at work, we promote an atmosphere of 
personal trust, valuing people, and enjoying life.

• Open, honest, respectful dialogue.
• Spirit of Service: the entire team at the disposal of 

people, with a positive attitude and strong 
determination.

• Continuous Improvement: We continually strive to 
do things right for our customers, our people, our 
environment, and our society.

Values  
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The Chilean economy remains open and stable, 
which has allowed it to maintain sustained growth 
over time. In the IMD 2025 global competitiveness 
ranking, Chile ranks 42nd out of 69 economies, 
standing out as the leader in Latin America. In 2024, 
real GDP grew by 2.2%, and growth of 2.2% to 2.5% is 
projected for 2025. Inflation is expected to stabilize at 
around 3% by 2026.In terms of governance, Chile 
continues to be a benchmark in the fight against 
corruption. In the 2024 Corruption Perceptions Index, 
it scored 63 points and ranked 32nd worldwide. In 
Latin America, it is the second least corrupt country, 
surpassed only by Uruguay.Thanks to its quality 
infrastructure, clear policies, and skilled workforce, 
Chile remains one of the preferred destinations for 
foreign investment.

Economic stability

WHY CHILE?
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Chile's outstanding development in architecture, 
design, and road and housing infrastructure has 
earned the country international recognition for 
projects in a wide variety of geographical 
conditions.Traveling around Chile, which is 4,300 
kilometers long, is comfortable, easy, and safe, 
thanks to excellent land transport networks and air 
connections. 

It has modern infrastructure, services certified by 
international standards, and a growing range of 
quality hotels in its main destinations. It also offers 
first-class facilities that host events for the 
development of tourism associated with business 
and conventions.

Modern technology 
andinfrastructure

WHY CHILE?



DMC RECEPTIVOSIGA TURISMO

The World Travel Awards have chosen Chile as the 
Best Adventure Tourism Destination for five 
consecutive years, earning it the nickname “the 
world's natural gym.” In addition, the prestigious 
travel guide Lonely Planet has named it a must-see 
travel destination.

Among the country's attractions that have been 
highlighted worldwide are Conguillío National Park, 
noted by National Geographic as one of the most 
beautiful forests in the world, and the Atacama 
Desert, named in Fodor's Go List 2019.

Internationally 
recognized destination

WHY CHILE?
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WHY CHILE?

Chile has established itself as one of the safest and most 
attractive destinations in Latin America, thanks to its 
political stability, urban development, and focus on 
quality of life. Santiago, its capital, has been highlighted 
by The Economist as the safest city in the region and 
recently recognized as one of the most livable on the 
continent. This reputation reflects not only modern 
infrastructure and efficient services, but also an 
environment where visitors can move around with 
confidence, peace of mind, and institutional support. 
Chile is an ideal destination for those seeking a reliable, 
organized, and welcoming tourist experience.In addition, 
its strength and stability in the banking and financial 
sectors have generated high levels of credibility in 
international markets. This has encouraged foreign 
investment, boosting economic development and 
improving the population's access to goods and services, 
which translates into a modern, accessible, and safe 
country experience for both tourists and investors.

Safety and quality of life

https://drive.google.com/file/d/1iYtrb2xlxhG3g5YZKPvIQCg_4P88VzjG/view
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WHY CHILE?

Chile has six UNESCO World Heritage Sites: the 
historic district of Valparaíso, the churches of 
Chiloé, the mining town of Sewell, the main road of 
the Inca Empire Qhapaq Ñan, Rapa Nui National 
Park, and the saltpeter offices of Humberstone and 
Santa Laura.The Bailes Chinos, dances created by 
miners in the north to honor the Virgin Mary, have 
also been recognized by UNESCO as Intangible 
Cultural Heritage.Chile also has the oldest 
archaeological site in America, dating back 12,500 
years, located in Monteverde, and the Chinchorro 
mummies in Arica, dating from 5,050 BC, which 
makes them the oldest in the world, even older 
than the Egyptian mummies.

Culture and heritage
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WHY CHILE?

The contrast between Chile's landscapes and 
climates makes it an extremely attractive 
destination. On the one hand, it has 76% of South 
America's glaciers and, at the same time, it has 
the world's driest desert in the north, which 
blooms in spring with more than 200 native 
species in Atacama and whose skies were 
designated as the World's First International Dark 
Sky Sanctuary. 

It also boasts one of the eighth wonders of the 
world according to Virtual Tourist: Torres del 
Paine National Park in the Magallanes Region, 
declared a Biosphere Reserve by UNESCO.

Amazing landscapes

https://www.youtube.com/watch?v=HY7GolcCwus
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GENERAL 
INFORMATION

⏰ Time Zone:
Standard time (fall and winter): GMT -4
Daylight saving time (spring and summer): 
GMT -3

💰 Currency: 
Chilean Peso (CLP)

🌡 Average Temperature: 
Annual average of 16.8 °C

✈ Main Airport: 
Comodoro Arturo Merino Benítez 
International Airport, located 11 miles from 
downtown Santiago
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Chile is a long, narrow country that 
stretches along the western edge of South 
America, with more than 6,000 km of 
coastline on the Pacific Ocean. Santiago, 
its capital, is located in a valley 
surrounded by the Andes and the Coastal 
Range. 

There is a well-known phrase, “Chile is 
much more than Santiago,” because 
everything is very centralized. Because our 
central valley allows us to offer different 
tourist activities for our foreign visitors: city, 
beaches, vineyards, snow, and adventure 
tourism. 

However, we have domestic flights that 
can take us to San Pedro de Atacama, 
Patagonia, and Easter Island in just a few 
hours. A Chile without limits. Different 
climates and landscapes just a few hours 
away, unique in the world. What more 
could we ask for? Chile is wonderful!

“Chile is much more than 
just Santiago.”
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INCENTIVE TRAVEL GUIDE : CHILE AND 
ITS REGIONS.
Chile is a unique and unparalleled destination. Few countries in the world can 
offer such a diversity of destinations, where visitors have the opportunity to 
enjoy great travel experiences, from extensive parks that allow a unique 
connection with nature to the urban streets of Santiago, a capital city that has 
gained unbeatable brand power, standing out for being clean, orderly, and 
modern.

The country is divided into five macro-zones marked by geographical and 
climatic zones. The north, influenced by the presence of the Atacama Desert; 
Santiago, Valparaíso, and the Central Valleys, defined by their Mediterranean 
climate; to the south, the Lakes and Volcanoes zone; in the far south, 
Patagonia and Antarctica; and finally the Islands, notably Rapa Nui.

First-class infrastructure and economic and political stability have generated 
high levels of confidence, making Chile a perfect destination for incentive 
travel. Chile's different destinations offer unique and unforgettable 
experiences, and its extensive network of services and privileged natural 
environments allow for a variety of activities for incentive travel.



DMC RECEPTIVOSIGA TURISMO

CHILE, A NATURAL 
DESTINATION FOR MEETINGS.

Below is a promotional video showcasing 
Chile as a leading destination for business 
tourism and incentive travel.

Chile is desert, sea, and nature. Come and 
experience everything this natural 
destination has to offer for your meetings, 
events, and incentive trips. 

Chile: A natural 
destination for 

meetings.

Chile as an 
incentive 

travel 
destination. 

https://www.youtube.com/watch?v=BLqHlN_0Duo
https://www.youtube.com/watch?v=P2OaP4Qf-qQ
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OUR SERVICES
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TRANSFERS
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Mercedes Benz. Vito model or similar.

Year 2017-2023

Trunk capacity: 4

VAN  4 + 1
DESCRIPTION

EQUIPMENT

Air conditioning.

Leather seats.

Reclining seats.

Heating.

Tachograph.

ABS brakes.

GPS monitoring.

Panoramic windows.

UV-protected windows.
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Mercedes Benz. Modelo Vito.

Year 2017 – 2023.

Trunk capacity: 5

VAN LUJO 6 + 1
DESCRIPTION

EQUIPMENT

Air conditioning.

Leather seats.

Reclining seats.

Heating.

Tachograph.

ABS brakes.

GPS monitoring.

Panoramic windows.

UV-protected windows.
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SPRINTER 15 + 1
DESCRIPTION

Mercedes Benz. 

Year: 2017-2023.

Trunk Capacity: 8. 

EQUIPMENT
Air conditioning - Heating.

Microphone.

DVD video.

Leather seats.

Reclining seats.

Tachograph.

GPS monitoring.

Panoramic windows.

UV-protected windows.
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MINI BUS 
28 + 1

DESCRIPTION

Irizar or Bus King Long. 

Year: 2017-2023.

Trunk capacity: 13

EQUIPMENT
Air conditioning - Heating.

Leather seats.

Central bathroom.

Coffee maker.

DVD video.

Microphone.

Tachograph.

Engine brakes / retarder / ABS.

GPS monitoring.

Panoramic windows.

UV-protected windows.
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BUS 40 + 1
DESCRIPTION

Irizar.
Year 2017-2024
Trunk Capacity: 33 

EQUIPMENT
Air conditioning - Heating.

Leather seats.

Central bathroom.

Coffee maker.

DVD video.

Microphone.

Tachograph.

Engine brakes / retarder / ABS.

GPS monitoring.

Panoramic windows.

UV-protected windows.
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BUS BLACKLINE 
44 + 1

DESCRIPTION

Irizar.
Year 2016-2024

EQUIPMENT
Air conditioning - Heating.

Leather seats.

Central bathroom.

Coffee maker.

DVD video.

Microphone.

Tachograph.

Engine brakes / retarder / ABS.

GPS monitoring.

Panoramic windows.

UV-protected windows.
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VENUES IN SANTIAGO
SEE

https://docs.google.com/presentation/d/1gmlxgO36fw0cj9A25IdmBupXr8GA-ZSn/edit?usp=drive_link&ouid=104253809280721721150&rtpof=true&sd=true
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HOTELS IN CHILESEE

https://docs.google.com/presentation/d/1nOqIpnnGa-E-PmqgzwU2h9b5hsG8D0uw/edit?usp=drive_link&ouid=104253809280721721150&rtpof=true&sd=true
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MUST-SEE TOURSSEE

https://docs.google.com/presentation/d/1V5lTqxTRqoX0fUGgOssItyYPVHkMwFbd/edit?usp=drive_link&ouid=104253809280721721150&rtpof=true&sd=true
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TEAM BUILDING IN SANTIAGO
SEE

https://docs.google.com/presentation/d/1qpiNj42baiYKfQ3q0OYA0FQnrkUvz2OO/edit?usp=drive_link&ouid=104253809280721721150&rtpof=true&sd=true
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SUSTAINABILITY TOURS SEE

https://docs.google.com/presentation/d/13s4PrSkgrAfbZxokaQfPc2ODaR6YhOuT/edit?usp=drive_link&ouid=104253809280721721150&rtpof=true&sd=true
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EXPERTS IN 
MICE 

EXPERIENCES

SIGA TURISMO is committed to providing MICE services in each of Chile's five 
macro-regions. We have excellent service providers and event organizers to 
create unforgettable experiences for your incentive trips. We take care of every 
detail, adapting to and respecting local communities.
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MICE UNIT
•“Comprehensive Solutions for Corporate Events”

•MICE is a unit specializing in Meetings, Incentives, 
Conferences, and Exhibitions that combines our 
experience in inbound tourism with solid expertise in 
corporate event planning. Designed to meet the needs of 
international clients, this unit offers comprehensive 
solutions for business meetings, incentive trips, 
conferences, and exhibitions, ensuring memorable and 
highly effective experiences.

•We take care of every detail, from logistics and 
executive transfers to creating unique activities that 
reflect companies' strategic objectives. With a focus on 
personalization, professionalism, and operational 
excellence, our MICE unit transforms events into platforms 
for building relationships, driving business, and 
strengthening brand visibility in the global market. Whether 
it's an intimate meeting or a large-scale conference, our 
team is committed to exceeding expectations with 
world-class services.



OUR 
STRENGTHS 

•At SIGA Turismo Incoming, our strengths are 
based on three key pillars: experience, strategic 
connections, and personalization.

•With years of specialization in the MICE sector, 
we understand the unique needs of international 
clients and transform their objectives into 
memorable experiences. We work with a reliable 
network of local and international suppliers, 
ensuring quality and precision in every detail.

•In addition, we design customized solutions that 
combine innovation, creativity, and the charm of 
Chile as a destination, guaranteeing unique and 
successful events. These strengths position us as 
the perfect partner for companies seeking 
excellence and results in their corporate events.



MAIN SERVICES 
1. Organization of meetings and conferences.
• Comprehensive planning and agenda management.
• Venues equipped with advanced technology.

2. Corporate incentive events.
• Motivational and recognition experiences.
• Personalized activities in unique destinations.

3. Exhibitions and trade fairs.
• Stand design and interactive branding.
• Space management and digital tools.

4. Audiovisual and technological production.
• Live streaming, professional photography, and video.
• Hybrid solutions and apps for events.



MAIN SERVICES 
5. Logistics and executive transfers.
Coordination of VIP transportation and accommodation.
Personalized management for international attendees.

6. Creative production of themed events.
• Concepts aligned with the company's identity.
• Decoration, ambiance, and exclusive entertainment..

7. Protocol management and VIP service.
• Organization for business leaders and authorities.
• Exclusive catering and personalized assistance.

8. Post-event evaluation and analysis.
• Performance reports and participation metrics.
• Feedback and optimization of future collaborations.
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OUR TEAM

Business contact: johanna.hofman@sigaturismo.com 
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Thank you for your time. 

At SIGA Turismo Incoming, we are ready to transform 
your ideas into unforgettable events.Visit our website 
and let's talk about how to make your next big 
project a reality.                    

We look forward to meeting you!

Contact us 

Visit our website

https://www.sigaturismoincoming.com/
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SIGA TURISMO

Thank you for your time!

https://www.linkedin.com/company/siga-turismo/
https://www.instagram.com/sigaturismoincoming?igsh=dHl3MGF4cTV1dm84

